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PREFACE

The Hague conference on Building Business Contribution for the 2020 Global Nutrition Summit aimed
to set a course on broad principles and ideas for specific contributions by business and other
stakeholders working together in support of the Summit. This summary report sets out the background,
main findings, and recommendations; the agenda and participant list are included in the annex.

We are grateful for the support of the World Business Council for Sustainable Development (WBCSD)
and its sister business organisations from the private sector who were important partners in preparing
this conference: the International Food and Beverage Alliance (IFBA), Consumer Goods Forum (CGF),
Scaling Up Nutrition (SUN) Business Network (SBN), US Council for International Business (USCIB), and
Food Industry Asia (FIA). Governments, civil society, and the non-profit sector each played a constructive
role in building this joint effort.

One hundred and fifty diverse representatives from government, civil society, the non-profit sector, and
business participated in the meeting. Sixty company and private-sector representatives and six leading
business associations contributed. Malnutrition is an injustice, and everyone attending the meeting has
a unique contribution to make to righting this. We are much stronger when we remember this and when
we work together. The conference demonstrated that spirit and produced practical recommendations
for the Summit organisers.

We would like to thank the Government of Japan for its support and participation. We would also like
to thank the Government of the Netherlands and the senior leadership of the Ministry of Foreign Affairs
and the Ministry of Agriculture for hosting this event and the many Dutch structures, such as the
Netherlands Working Group on International Nutrition, as well as the leading Dutch companies and
institutions who addressed the group. Every country could learn much from how the Dutch undertake
food system work, and we are very grateful to our Dutch colleagues for their support.

Lawrence Haddad (Global Alliance for Improved Nutrition - GAIN) & Inge Kauer (Access to Nutrition
Initiative - ATNI)

Conference Co-Chairs
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INTRODUCTION

The Japan Global Nutrition Summit 2020 will be a follow up to the Nutrition for Growth (N4G) Summit
held in London in 2013, which helped elevate nutrition to be a major component of the Sustainable
Development Goals (SDGs). The London N4G mainly concentrated on tackling undernutrition (stunting,
wasting, and associated child mortality), with a major focus on a child’s first 1,000 days of life and how
governments and donors could take action. At the summit, 110 stakeholders made commitments of over
USD 4 billion to tackle undernutrition, and USD 19 billion was committed in complementary nutrition-
sensitive investments between 2013 and 2020. Business was not a leading player, although the Summit
was hosted by Unilever. The London N4G commitments end in 2020, and the Japan Summit is the point
at which new commitments for the next decade will be made.

The context and understanding of malnutrition have changed significantly over the seven years since the
London N4G. The goals of the 2020 Summit are to position nutrition as an essential driver of sustainable
development and to secure new and refreshed policy and financial commitments from governments,
civil society, the private sector, donor agencies, and the UN to act on malnutrition in all its forms. Five
thematic groups were set up to provide advice to the Government of Japan on the agenda and goals
over the summer of 2019. The five goals are to:

1. Make nutrition integral to universal health coverage for sustainable development;

2. Build food systems that promote healthy diets and nutrition, ensure producers’ livelihoods, and
are climate-smart;

Address malnutrition effectively in fragile and conflict-affected contexts;
Promote data-driven accountability;

Secure new investment and drive innovation in nutrition financing.

The Building Business Contributions for the 2020 Global Nutrition Summit conference in The Hague
took place as part of Workstream 2 on food systems, which is coordinated by the UK Department for
International Development (DFID) and the UN Food and Agriculture Organization (FAO). The Access to
Nutrition Foundation (ATNI) and the Global Alliance for Improved Nutrition (GAIN) were asked by the
workstream coordinators to lead consultations on building business contributions as part of this work.

The Government of the Netherlands agreed to host the conference, and the agenda was co-developed
with input from government, donors, and civil society. The agenda was planned with the SUN
Movement, the Netherlands Working Group on International Nutrition (NWGN), and the WBCSD, as
well as GAIN, ATNI, the SUN Business Network, and the Ministry of Foreign Affairs of the Netherlands.
The Government of Japan opened and closed the conference.

The conference was motivated by the fact that even the poorest obtain most of their food by buying it
in markets, making business fundamental to food systems for every country and every sector of society.
Engagement between public and private structures around making food systems more supportive of
nutrition is weak, with the two sides barely knowing each other; there are also some ‘flash points’
between the public and private sectors.

Without business buy-in, however, it will be impossible to effect real change in food systems, which will
require clear, transparent, and universally applicable principles of engagement, both in general and for
the way the Japan Summit process is conducted:

e Solutions to malnutrition cannot be achieved without coordinated action by governments,
businesses, and civil society. Therefore, we need to talk with purpose to find mutually reinforcing
joint commitments and set these out;
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e We must harness established global standards. This means we need to address challenging areas
for some businesses, such as compliance with marketing standards, the International Code of
Marketing of Breastmilk Substitutes, and labour standards;

* We recognise that it is the duty of governments to set and enforce policies and standards and that
all other stakeholders should be free to express their views transparently and respect this;

» Commitments need to be proportionate to solutions: we want to avoid the situation where
institutions can ‘cherry pick’ easy commitments but ignore or exacerbate problems in other areas;

© GiAIN / Bas van Hattum

These principles of engagement underlie a set of specific actions to be taken in the run-up to the Global
Nutrition Summit in Japan 2020:

» Develop contribution areas for the Summit:
— Prioritise actions that businesses can take to accelerate sustainable progress towards achieving
the 2030 nutrition goals;
~ Identify complementary actions that governments and civil society organisations need to take to
enable those business actions;

~  Begin to discuss the nature of specific contributions needed from businesses, governments, and
civil society organisations to put these actions into effect;

e Agree on principles of engagement between businesses, governments, and civil society
organisations to allow these commitments to be developed and implemented for the maximum
positive impact on nutrition;

e Work towards a more streamlined and effective reporting and accountability system for business
commitments in the GNS Compact;

e Provide advice and recommendations to the N4G summit organisers on the above.

CONFERENCE CONCLUSIONS: SUMMARY OF THE CO-CHAIRS

Participants included 145 diverse representatives from government, civil society, the non-profit sector,
and business. In addition, 60 company and private-sector representatives and six leading business
associations contributed. In their statements, the governments of the Netherlands, the UK and Japan
emphasised the critical role food systems play in tackling interlinked challenges from malnutrition to
climate change and environmental sustainability. It was stated that, “business is at the core of these
systems, and good nutrition is instrumental to the achievement of at least 12 of the 17 SDGs.” The
Director General of the FAO, Dr Graziano da Silva, put it starkly that we need a radical transformation
and this can only be achieved by strategic alliances. In food, business is a core player. The Government
of Japan also underlined the strong link between achieving universal health coverage and enabling food
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systems to deliver better diets for all. The evidence for causal links between poor diets and poor health
outcomes is now overwhelming, and we commend Japan for making this a major theme of the Summit.

It was recognised that the Summit, to be held in Japan in 2020, is a unique opportunity, as it marks the
end date for the completion of commitments made at the original Nutrition for Growth Summit in 2013
and leaves ten years to deliver on the SDGs in 2030. The following sub-sections summarise the main
themes of the discussion at the conference.

The changing agenda

We are witnessing a period of dramatic change in thinking about how to approach the SDGs, especially
given the backdrop of a climate and environmental sustainability crisis. Malnutrition affects a third of all
people globally and still accounts for 45% of all child deaths under five years of age. Food systems are
seen to be increasingly more instrumental to overcoming global challenges, with many SDGs linked to
nutrition and in danger of being undermined. There is a plethora of complementary and parallel efforts
to shift policies at the global level. The meeting identified the main platforms to which food systems
work should connect and that our work can make a contribution to rethinking food systems; this can be
highlighted at the 2020 Climate Summit and the proposed 2021 Food Systems Summit. It was helpful
to have the Food and Land Use Coalition (FOLU), EAT, and the World Economic Forum (WEF) present
to help link the specific focus of the group to wider system challenges; they will be important partners
in the effort to prepare for Japan over the next 12 months.

Business participants described a fast-paced environment in which many consumers, and increasingly
young consumers, are demanding change in future food systems to provide healthier, tasty diets that
are also better for the planet. We heard many examples of individual actions being taken related to
supporting the workforce, launching new products, and sustainability. At the same time, however, for
many consumers in all countries the quality of their diet is falling, due partially to the high costs of many
nutritious foods and the low nutritional quality of many widely available food products.

Future food systems are therefore ready for remaking. The Japan Summit should help address some
‘frontier issues’ identified and the lack of working platforms between the public and private sectors to
create new business models that support public health and sustainable food systems. The best way to
raise standards and achieve impact is to forge ahead with innovators and leaders across the sector,
without waiting for the slowest.

Strengthening business contributions and commitments to the 2020 Summit

We believe the Summit needs to make space for diverse types of commitments capable of addressing
the systemic nature of the challenges of food systems. This requires collective action plans that
encourage the support of individual companies and governments. We therefore recommend that Tokyo
commitments, wherever possible, are bundled into subject areas with joint and mutually reinforcing
plans for delivery and assessment, against which individual commitments can be made. These can be
aligned with the Summit thematic working groups. Business commitments should be set out and be
accompanied by complementary enabling commitments from governments, civil society organisations,
and development partners that are required to achieve the intended impact. All commitments must be
Specific, Measurable, Achievable, Realistic and Timely (SMART).

The private-sector organisations present have indicated that they are ready to work together to develop
and help channel business contributions to the Japan Summit. As noted, this means building new
coalitions with government, donor, and civil society partners. The Paris Lima Climate Action Agenda was
mentioned as a good model to galvanise non-state actors in this type of planning. Business associations
have a unique role to play to build these frameworks for collective action. We will recommend that
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business is part of the Summit planning process in line with the principles of engagement set by the
organisers.

We, as organisers of this event, and the businesses present, are ready to help the five working groups
for the Summit (on food systems, investment, fragile states, universal health coverage, and
data/accountability) to bring in the resources and ideas from this conference. We identified candidate
topics, where such ambitious and innovative commitments and action plans could be developed over
the next 12 months for agreement at Tokyo. These are not exclusive but showed models of how to
develop these contributions.

For example, the discussion on acceleration of product reformulation showed promise in terms of
discussion goals and setting a framework for joint action. The WBCSD’s white paper on plant-and animal-
sourced foods and the planned review of the state of reformulation create a promising framework for
new collective action.

Detailed discussions on marketing safeguards for children identified some common areas of focus,
expanding to all channels, including: digital, all settings where children typically gather, age limits, the
importance of independent audits, and nutrient profiling. The Olympics are a unique opportunity to
showcase what responsible marketing and education on healthy options could look like. Partners are
challenged to show what business can contribute. On improving diets via animal-sourced foods and
plant-based foods, this was identified as an important area to explore action. Strategies to diversity and
expand new nutritious food sources and recycle food waste/loss into the food system is a high priority.
Workforce nutrition will be looking at setting up some norms for all stakeholders and innovative actions
supporting businesses to share their models of implementation.

New finance and investment models will focus on two areas: firstly setting goals for expanding new
blended finance for small and medium-sized enterprises (SMEs) in food systems and secondly linking
the work of the WBCSD, the Food Systems Dialogues, and ATNF to develop an international investor
coalition, with the support of business platforms and governments that pledge support to a set of
investor expectations on nutrition and health. We will explore whether investors could ask food and
beverage companies to commit to this set and announce it at the Summit in Tokyo.

Fortification and biofortification are great examples of highly effective public/private collaboration to
help end malnutrition. The unfinished agenda needs to be emphasised in Tokyo. Government leadership
is critical to get regulation right, with everyone on board and standards monitored and enforced.
Companies can fortify, but governments need to enforce. Communication to consumers is vital.

The summary outcomes and recommendations reported by the working sessions in the seven
areas are:

1. Reformulation: the discussion on acceleration of reformulation of products showed promise in terms
of discussion goals and setting a framework for joint action. The WBCSD’s white paper on plant- and
animal-sourced foods and the planned review of the state of reformulation create a promising framework
for renewed collective action. Recommendations:

¢ Government nutrient profiling models are needed at the national and regional levels to identify
foods that promote health and nutrition. Take the opportunity to fortify.

2. Animal-sourced foods: Improving diets via animal-sourced foods and plant-based foods was
identified as an important area to explore action. Strategies to diversify and expand new nutritious food
sources and recycle food waste/loss into the food system is a high priority. Recommendations:
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e Recommendations by the World Health Organization (WHO) and FAO need to be aligned.
Diversification of animal sources is needed. Do more to recycle animal-sourced food loss and
food waste safely back into the system.

3. Fruits and vegetables: this session highlighted the importance of value chain development, demand
creation, and the informal sector. Recommendations:

e Public procurement targets, improved infrastructure, more demand creation, more public
research and development for fruits and vegetables (F&V), and more financing for F&V operators
in value chains to increase availability and affordability.

4. Marketing to children: Marketing safeguards for children were discussed, and some common areas
of focus were identified. The session emphasised the need to protect all children of all ages from
unhealthy food marketing (i.e., limit children’s exposure to marketing) and the importance of cross-
border and legally enforceable regulations. As part of that, there were strong calls to establish specific
and tangible commitments to ban advertising of unhealthy foods during the Olympics. Participants also
raised the need for commitments that would not just reduce/limit harm but also incentivise marketing of
healthy options. Recommendations:

e More comprehensive regulation that covers all channels, all forms/appeals and places where
children gather. With a specific focus on digital as a medium that has a clear fit with children but
is still strongly developing, therefore monitoring is challenging.

¢ Need to comply with regulations on marketing of food and non-alcoholic beverages to children
and work with governments to reinforce the effectiveness of these regulations.

e Work with governments to establish and enforce appropriate standards and regulations for
promoting healthy food.

¢ Remain accountable to governments in complying with human rights requirements for carrying
out food business to positively impact improved nutritional outcomes.

e Where applicable, regional WHO nutrient profiles and national guidelines need to be used as
guidance to determine which products can be marketed to children.

e Acknowledgment of children up to 18 and protection of all children.

e Discussion to define SMART targets to shift marketing budgets towards the promotion of
healthier products.

5. Workforce: this group conferred about setting up some norms for all stakeholders and innovative
actions supporting businesses to share their models of implementation. Recommendations:

e Use ATNI categories, work with companies throughout the value chain, monitor the
micronutrient status of employees, develop business to business (B2B) learning labs on how to
do workforce nutrition, and make it easy for women to breastfeed on site.

e Extend workforce nutrition policies to incorporate not just their own company workforce, but
also workplaces across the supply chains, including the creation of family-friendly workplaces
(e.g., by providing adequate space, time and support for breastfeeding mothers).

6. Fortification: Fortification and biofortification are great examples of highly effective public/private
collaboration for an effective tool to help end malnutrition. The unfinished agenda needs to be
emphasised in Tokyo. Government leadership is critical to get this regulation right, with everyone on
board and standards monitored and enforced. Companies can fortify, but governments need to enforce.
Communication to consumers is vital. Recommendations:

e There is an unfinished agenda, get rid of tariffs and taxes on premixes, harmonise regulations
and standards across borders within trading regions, scale up biofortification, south-south
cooperation to bring SMEs up to capacity, guidance needed on where to draw the line on
fortifying less healthy foods.
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7. Financing of nutritious foods: need governments and donors to provide working capital for nutritious
foods financing funds, need metrics to ensure foods are nutritious and that impact is occurring, need to
convince existing funds to pay more attention to nutrition (currently low priority). Develop an investor
coalition, via business platforms. Recommendations:

¢ New finance and investment models will focus on two areas: setting goals for expanding new
blended finance for SMEs in food systems and linking the work of WBCSD, the Food Systems
Dialogues, GAIN, and ATNF to develop an international investor coalition, with the support of
business platforms and governments that pledge support to a set of investor expectations on
nutrition and health. We will explore whether investors could ask food and beverage companies
to commit to this set and announce it at the Summit in Tokyo.

We note that there may be other topic areas that could be added via the planning process.
Principles

The SUN Movement Principles of Engagement were welcomed as a good guide to multi-stakeholder
cooperation, with their emphasis on transparency, inclusiveness, mutual accountability, and
collaboration towards common objectives. We all want to be guided by the goal of doing more good
and doing no harm. In this regard, it is important to apply agreed global health standards. Protection of
breastfeeding is especially important, as enshrined in the Breastmilk Substitutes Marketing Code. We
hope that the Japan Summit will be a platform to bring forward clear company commitments to comply
with the Code.

To ensure that the Japan 2020 Global Nutrition Summit delivers credible and well-supported outcomes
for nutrition, the Summit itself will require principles of engagement. These should respect the unique
roles of governments, business, and civil society organisations. We are confident that the process under
way to finalise these will succeed.

Accountability and reporting

We set out specific ideas for how to streamline accountability and reporting arrangements for the
Summit, building on existing expertise and gaps in the current accountability mechanisms. This process
involves ATNF, World Benchmarking Alliance, GAIN, CGF, WBCSD, IFBA, the Food Climate Research
Network (FCRN), and the SBN and aims to bring further clarity on business impact on nutrition, avoid
reporting ‘fatigue’ from businesses, and generate learning and trust across the public and private
sectors. It will support the Global Nutrition Report reporting.
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ANNEXES

PROGRAMME

DAY ONE

Welcome and opening

Moderator: Lawrence Haddad, Executive Director, GAIN

Speakers: Birgitta Tazelaar, Deputy Director-General for International Cooperation, Ministry of Foreign
Affairs, Netherlands; Video Message by Jose Graziano da Silva, Director General, FAO introduced by
Anna Lartey, Director for Nutrition at FAO; Yoshiko Kijima, Minister of the Embassy of Japan in the
Netherlands; Gerda Verburg, Coordinator, Scaling Up Nutrition Movement; Rocco Renaldi, Secretary
General, International Food and Beverage Alliance; Diane Holdorf, Managing Director, World Business
Council for Sustainable Development; Tobias Wasmuht, CEO, SPAR International; Shawn K Baker,
Director of Nutrition, Global Development Program, Bill & Melinda Gates Foundation.

Setting the scene: London 2013 — Japan 2020 - SDGs 2030

Moderator: Lawrence Haddad, Executive Director, GAIN

Speakers: Darren Welch, Director of Policy, DFID; Leonard Mizzi, Head of Unit, DG DEVCO, European
Commission; Fokko Wientjes, Vice-President, Nutrition, Emerging Markets, Royal DSM and member
SUN Business Network; Melissa Pinfield, Director, Food and Land Use Coalition (FOLU); Dr. Sudhvir
Singh, Director of Policy, EAT

How does business see nutrition challenges and opportunities in context of Japan, and what
does it need from other stakeholders, especially government and civil society, to deliver
impact?

Keynote address by Louise O. Fresco, President, Wageningen University & Research
Moderator: Inge Kauer, Executive Director, ATNI

Speakers: Steven Bartholomeusz, Policy Director, Food Industry Asia; Abdul Cauio Sualehe, Technical
Director, Miruku Agro-Industria, Mozambique; Sean de Cleene, Head of Food System Initiative and
Member of the Executive Committee, World Economic Forum; Chavanne Hanson, Food Choice
Architecture and Nutrition Manager, Google; Isabelle Grosmaitre, Alimentation Catalyst, DANONE,
Co-Chair Health & Wellness, Consumer Goods Forum

Working sessions

(See recommendations of the Priority areas or (re)new(ed) action plans & commitments on key areas for
nutrition action towards 2030 in Concluding statement from the co-chairs)

Working better together

Moderator: Inge Kauer, Executive Director, ATNI

Speakers: Gerda Verburg, Coordinator, Scaling Up Nutrition Movement; Steven Bartholomeusz, Policy
Director, Food Industry Asia; Alison Cairns, Director, Food Systems Transformation, World Business
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Council for Sustainable Development; Dr Chris Osa Isokpunwu, Head of Nutrition for the Federal
Ministry of Health, Nigeria; Katherine Richards, Head of Hunger and Nutrition, Save the Children, UK

Closing remarks of day one

Cornelia Richter, Vice-President of IFAD and Chair, UN Standing Committee on Nutrition

Aldrik Gierveld, Deputy Director-General Agriculture and Nature, Director Department of European
International Agro-Economic Policies, Ministry of Agriculture, Nature and Food Quality, Netherlands

DAY TWO

Opening Remarks

Carola van Rijnsoever, Director of Inclusive Green Growth Department and Ambassador for
Sustainable Development, Ministry of Foreign Affairs, Netherlands

Reporting and accountability mechanisms: Towards a New Framework: Streamlining reporting

Moderator: Lawrence Haddad, Executive Director, GAIN

Speakers: Ido Verhagen, World Benchmarking Alliance; Mark Wijne, Access to Nutrition Foundation;
Laurene Aubert, Senior Associate, GAIN/SBN

Reporting and accountability mechanisms two: The perspective of users

Moderator: Inge Kauer, Executive Director, ATNI

Speakers: Japo Ouwerkerk, Global Government Affairs, PepsiCo; Lina Mahy, Technical Officer, Office
of the Director World Health Organization; Rocco Renaldi, Secretary General, International Food and
Beverage Alliance; Peter van der Werf, Director, Active Ownership, Robeco; Dr Chris Osa Isokpunwu,
Head of Nutrition for the Federal Ministry of Health, Nigeria.

Report backs: Priority areas or (re)new(ed) action plans & commitments on key areas for
nutrition action towards 2030

Concluding Session

Moderators: Inge Kauer and Lawrence Haddad

Speakers: Paul van de Logt, Head Food and Nutrition Security Team, Inclusive Green Growth
Department, Ministry of Foreign Affairs; Gerda Verburg, Coordinator, Scaling Up Nutrition Movement;
Rocco Renaldi, Secretary General, International Food and Beverage Alliance; Alison Cairns, World
Business Council for Sustainable Development; Shawn Baker, Director of the Nutrition team, Bill and
Melinda Gates Foundation; Luisa Volpe, Head of Policy Development, World Farmers' Organization;
Md Ruhul Amin Talukder, Joint Secretary, Ministry of Agriculture, Government of Bangladesh; Isabelle
Grosmaitre, Alimentation Catalyst, DANONE, CoChair Health & Wellness, Consumer Goods Forum;
Yoshiko Kijima, Minister of the Embassy of Japan in the Netherlands.
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